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1. Password Protection (General Overview) 

The engine control module (ECM) allows the vehicle to be configured to help the owner optimize fuel economy 
and reliability.  The password protection feature provides protection to prevent unauthorized users from 
changing parameter values in the ECM.  
 
This document will describe the Password Protection feature for International® MaxxForce� 11 and 13 engines.   

 

1.1. Feature Codes 

N/A 

 

2. Definitions/Acronyms 

The following terms are referenced in this document: 

 ECM � Engine Control Module 
 
 

3. Description and Operation 

The owner/operator may desire a certain vehicle configuration including specific parameters.  They may also 
desire additional security to prevent unauthorized users from changing these parameters in the ECM.   
 
The password protection feature can be used to lock the features.  With the password set, the service tool will 
prompt for the current password and not allow any parameter to be changed until that password is entered. 
 

3.1. Operation 

When changing a customer configurable parameter (�Y� in �Customer Programmable� column) the 
password feature will protect the parameter from changing without the password.  

 
NOTE: The ServiceMaxx electronic service tool will only prompt for the password if one has been set by the 
customer.  
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4. Programmable Parameters  

 
The following programmable parameter is used for setting the password on this application.   
 

Parameter 
Name 

Description Possible Values Customer 
Programmable? 

Recommended 
Setting 

Customer 
Password 
(8700) 
 

The password �locks� parameters so they 
cannot be changed without the password. 

8 Alpha numeric 
characters 

Y Customer Preference 

 

5. Parameter Setup 

N/A 
 
 

6. Frequently Asked Questions 

Q: What do I do if I forget my password? 
 
A: Your International dealer can with Navistar Technical support reset your password.  This requires special 
processes. 
 
 
Q: How do I change my password if I want a new one? 
 
A: The electronic service tool allows you to change the password. 

 


